mobileA ept

Text the word edit to your organization’s 5-digit phone number. Press send and follow the prompts to update
your information. For example, send edit to 28950.

Text the word history to your organization’s 5-digit phone number. Press send and follow the link to view your
last 20 donations. For example, send history to 28950.

Text the word keywords to your organization’s 5-digit phone number. Press send and follow the link to view a
listing of your keywords. For example, send keywords to 28950.

Yes. mobileAxept receives a unique security token usable only for your card and your organization. This
process has been certified by the Payment Card Industry (PCl), and our merchant partner has been awarded
the highest safety rating, PCl Level 1 compliance.

Some card issuing banks place a one-time temporary $1.00 authorization hold on the funds, which is removed
within one to two business days.

If you are already registered to give by text, text the word recurring to your organization’s 5-digit phone
number. Press send and follow the prompts to schedule your donations. For example, send recurring to
28950. Repeat that step to edit or view your recurring donations.

Text any keyword associated with your organization with the word recurring to your organization’s 5-digit
phone number. Press send and follow the prompts to schedule your donations. For example, send keyword
recurring to 28950.

Our customer support team is happy to help you. Please call 888-500-1997 for assistance.
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